
 
 

 

SOLID WASTE MANAGEMENT DEPARTMENT 
YARD WASTE SERVICE AGREEMENT 

1833 Camden Avenue, Durham, N.C. 27704 
Phone: (919) 560-4186 Fax: (919) 560-1197 

Email: YardWaste@durhamnc.gov 
www.DurhamNC.gov 

 
OFFICE USE ONLY 

STICKER         _______________ 

 

Cust. UB#      _______________ 

 

Thank you for becoming a yard waste customer! We trust you will find our weekly curbside collection 
service efficient and beneficial to keeping your yard looking great year-round. As part of the City’s 
streamlined billing service, all yard waste fees will be added to your monthly City of Durham water bill. 
Please mail, scan, e-mail or fax this completed application to the address, phone, fax or email address 
listed above to get your service started. You may also contact the water bill department to add yard 
waste charges to your account.  If you do not have City water services, and are on a well you will 
receive a separate billing statement for your yard waste service fee/s. 
 
Water Bill Customer Name:   __ 

 

Service Address:    ZIP ____________________________
 

Mail Sticker to: ZIP   _______ 
 

Phone: Home   Work:    Cell:  ______ 
 

Customer email address:    ________ 

Monthly Yard Waste Fees: Automatic annual renewal will occur July 1 of each year, unless we 
receive a cancellation request. 

Service Fee: $7.50/monthly 

Additional Cart/s fee:  $1.50/each monthly 
    Number of additional carts. 

 
*Please check here if you need a cart because there is no brown cart at your residence* 

* Please check here if a cart is already at the residence and note the number of carts at residence.* 

 
Water Bill Account Number is and the billing address for my water 
bill is:  . 

 

Yard Waste service is valid from July 1
st 

thru June 30
th 

each fiscal year. This service fee includes weekly collection 

of up to four yard waste carts. Service includes two free Bulky Brush collections per year (no more than 4-cubic 

yards each). Bulky Brush collections must be scheduled by calling 919-560-1200. 

PLEASE NOTE 

Only one permanent yard waste sticker will be issued per service address. 

If you are relocating and/or closing your utility water account, please contact Durham One Call at 919-560-1200 

to arrange for cart removal. In order to avoid accumulated charges after service termination, your cart must be 

retrieved by the City. Once service has been terminated, service cannot be reestablished by the same customer 

for the same service address until next July 1. 

 
 

 

SIGNATURE: DATE   
 

This form can be located on the internet at www.durhamnc.gov/solidwaste. 
 

Revised 7/05/16 
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